Applying a TWCloud license

Upon a successful installation, only the administrator account is available and required for you to apply a

Teamwork Cloud (TWCloud) license for the first time. When you log into the TWCloud system for the first Related pages
time, it is necessary that you accept the license agreement before you can select and apply your license
on the license selection page. The license selection page will also open if your license expires. Changing a TWCloud license
The license selection page prompts you to specify the address of the FlexNet license server installation
where you store your license(s). If you do not specify any port, 1101 will be the default port. If you enter a
wrong address, an error message will open for you to report the problem.

Logging into TWAdmin

1 Note

® You can only apply a TWCloud license once per session.

® An administrator account is required only for first time license application. In
subsequent license updates, any user who has been assigned a server administrator
role can apply the TWCloud license through TWAdmin.

* TWCloud will automatically apply the selected license whenever it starts. If the
license does not exist in the license server anymore, the server will go into limited
mode, allowing only one user to log in. The user is either Administrator or one with
the Server Administrator role.

® To open TWAdmin on your web browser, use the following format: https://<machine
ip>:<port>. For example, if the machine ip is 10.1.1.123 and the default port 8111 is
used, the URL will be https://10.1.1.123:8111.

@ Warning

Adding nodes exceeding the license limit to Cassandra will cause the server to be reset to the
unlicensed state. If this happens, remove the nodes (with the correct Cassandra procedure)
and reapply the license through TWAdmin.

Whenever you connect to the FLEXnet License Server and retrieve (lease) a license, the number of
available licenses will decrease. If all available licenses from the server are leased, the next client who
wants to obtain a license must wait until one of the other client users return the license, then the license
count will be increased and available for lease again.

If your FLEXnet License Server is down, the server capacity shall be set to zero. Only one connection is
allowed at that time. All currently active users can continue working but they cannot log in again once
they log out as no user can log into the server at that time. The server administrator can log into the
TWAdmin to select a new license server.

You can see information about your current license on the Server Settings page of TWAdmin. The
information includes the owner of the license, the user profile ID of the owner, the license's edition and
expiration date, the license's version, and the connection limit. See section Changing a TWCloud license t
o change or update your license.

@ Tips
® The system restricts the number of nodes in a cluster that are currently using the
licenses, therefore, concurrent sessions by clients cannot exceed the limit.

® The number of nodes in the cluster depends on the number of available license keys
used by the master node.

To apply a floating license on the TWCloud system

1. Start TWCloud. Make sure that there is no master node in the cluster, the FLEXnet License
Server has been installed, and you have imported a floating license into it.

2. Log in to the TWAdmin with your server administrator account. The License Agreement dialog
will open.
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License Agreement.

END-USER LICENSE AGREEMENT FOR CAMEO ENTERPRISE DATA WAREHOUSE SOFTWARE

THE SOFTWARE CONTAINS AN AUTOMATIC ON-LINE REGISTRATION FEATURE THROUGH WHICH
THE SOFTWARE REGISTERS ITSELF WITH NO MAGIC, INC. ("NO MAGIC") ON NO MAGIC'S
SERVERS. THE SOFTWARE WILL AUTOMATICALLY REGISTER ITSELF WITH NO MAGIC WHEN THE
CPU (AS DEFINED BELOW) ON WHICH IT 1S INSTALLED ESTABLISHES AN INTERNET CONMECTION.
THE AUTOMATIC REGISTRATION PROCESS MAY BE DONE ENTIRELY IN THE BACKGROUND AND NO
SCREENS OR OTHER DATA IS DISPLAYED ON YOUR COMPUTER SCREEN DURING THE
REGISTRATION PROCESS. ONLY INFORMATION CONCERNING THE IDENTITY OF THE USER AND
THE SOFTWARE INSTALLED AND ITS SPECIFICS 1S COLLECTED THROUGH THE REGISTRATION
PROCESS AND THE COMFIDENTIALITY AND PERMITTED USE OF THAT INFORMATION IS GOVERNED
BY NO MAGIC'S PRIVACY POLICY, AS AMENDED FROM TIME TO TIME.

IMPORTANT? THIS AGREEMENT 15 A CONTRACT. NO MAGIC IS WILLING TO LICENSE THE
SOFTWARE TO ¥OU AS AN INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY THAT WILL BE
UTILIZING THE SOFTWARE (REFERENCED BELOW AS "YOU" OR "YOUR") ONLY ON THE CONDITION ~

Lagree 1 do not agree

I agree
Click g . The TWCloud license selection page will open.

Enter the FLEXnet License Server address and port number in the License Server text box.

.| Show Licenses o ) '
Click “=" | Atable that contains information about all licenses stored on the
license server including the version number and expiration date will appear (you also need to do
this step after login if your license expires).
Select the button of a floating license that you want to use from the table and click

Use license

Ao Teamwork Cloud

Your TWCloud needs to be activated

for used or it is not expired.

License Server: 10.1.1.231:1101
Show Licenses
Product Version Connection Limit | Sener Database In Use (Ailable) | Expiration
TWCloud-Business Fro  18.00001 Unlimited single. single/Cluster  0(10) 12/31/18 12:00 AW
®  TWCloud-Enterprise  15.00001 Unlimited single/Cluster  Single/Cluster  2(10)
TWClowd-Standard 1900001 10 single. single. 000
TWCloud-Business 19,0001 25+ single. Single. 0(10)

Once you have applied the license, TWAdmin will refresh the license information for you.

License Information

This pane shows your current licensing infarmation.
Click "Update License" to update the license TWCloud is running with.
License Server: 10.1.1.231:1101
Registered to: tester
User Profile 1D: 68900

Edition: Enterprise

Expires on: Dacember 31, 2018
Version: Evaluation
Connection Limit: Unlimited
Server: Single/Cluster

Database: Single/Cluster

Update License
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