Installing TWCloud using the installer file on Windows

The installer file includes both Teamwork Cloud (TWCloud) and Teamwork Cloud Admin (TWCloud Admin) in its installation package. Once the installation
completes, you will have both TWCloud and TWCloud Admin installed on your machine.

{D Warning

If the installation path contains any of the following characters, like '[', "1, '(, )", V', ‘@', '#, '$', '‘#', ‘%', '{', '}, '+, '=', or ;' the installation procedure
cannot be completed successfully and the login page will not load. If, for example, the installation path is C:\Program Files\TeamworkCloud,
which does not contain any of the special characters, the installation will not fail.

To install TWCloud by using the installer file on Windows

1. Download the installer, twcloud_190_sp1_installer_win64.exe.
2. Right click on the downloaded installer and Run as administrator. The Introduction section will open.

B9 Tearmwork Cloud ‘ [ =|E g J

Introduction Teamwaork Cloud installation

() License Agreement _ _

o o Itis strongly recommended that you quit all programs before
Configure machine ip continuing with this installation.

O Configure cluster seed no...

() Configure Java Click the 'Mext' button to proceed to the next screen. Ifyou want to

change something on a previous screen, click the ‘Previous' button.

() choose Install Folder g g H '

(O Pre-Installation Summary You may cancel this installation at any time by clicking the 'Cancel’
() Installing... hutton.
() Install Complete

3. Click . The License Agreement section will open.

| .
4. Accept the license agreement terms and click X
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& Introduction
& License Agreement
() Configure machine ip

() configure cluster seed no..,

() configure Java

() Choose Install Folder

() Pre-installation Summary
() Installing...

() Install Complete

Installation and Use of Teamwork Cloud Requires Acceptance of
the Following License Agreement:

END-USEE LICENSE AGREEMENT FOR TERMWORE CLOUD
SOFTWARE

THE SOFTWARE CONTAINS AN AUTOMATIC ON-LINE
REGISTEATION FEATURE THROUGH WHICH THE 30FTWARE
BREGISTERS ITSELF WITH NO MRGIC, INC. ("NO MAGIC™)
ON WO MAGIC'S SERVERS. THE SOFTWRARE WILL
AUTOMATICALLY REGISIEJ} ITSELF WITH NO MAGIC WHEN
THE CPU (AS DEFINED BELOW) ON WHICH IT IS5 INSTALLED
ESTABLISHES RN INTEERNET CONNECTIION. THE AUTOMRTIC
REGISTEATION PFROCESS MAY BE DONE ENTIRELY IN THE
BACKGROUND AND WO SCEEENS OR OTHER DATA IS
DTSFLAYED ON _YOITR COMEIUTER _SCREEN DITRTHE THE

Tearmwork Cloud

& Introduction
@& License Agreement

& Configure machine ip

() configure cluster seed no..,

() configure Java

() Choose Install Folder

() Pre-installation Summary
() Installing...

() Install Complete

6. Enter the node IP. If your machine is a single node server or the first node in the cluster, enter the IP of your machine,

acoept the terms of the License Agreement

C:: | do MOT accept the terms of the License Agresment

Please enter ip of this machine.

Machine ip
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& Introduction
@ License Agreement ~ffyou are seting Up a single node Server or the frst node in the

L cluster, please enterip of the current machine (The same ip as
@ configure machine ip what you entered in the previous step).

@ Caonfigure cluster seed no... - Ifyou are setting up a new node for the existing cluster, please
O Configure Java enter an ip of one ofthe existing node in the cluster.

O Choose Install Folder Mote: Seed node is confiaured contact point for initial. automatic
() Pre-Installation Summary

() Installing...

() Install Complete

Seed node ip

7. Select the Java VM installed on your machine for running TWCloud, for example, C:\Program Files\Java\jdk1.8.0_192\bin\java.exe, and click

Mext

8. Select a location on your machine where you want to install TWCloud and click . The Pre-Installation Summary section will
open.
i

B

& Introduction

@ License Agreement Please choose a destination folder for this installation.
& Configure machine ip

° Configure cluster seed no...
& configure Java

&) Choose Install Folder

(O Pre-Installation Summary Where Would You Like to Install?

O Installing... |C:\,Program Files\TeamworkCloud |
() Install Complete

Restore Default Folder ” Choose... l




9. Check if everything is correct.
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Introduction Please Review the Following Before Continuing:
License Agreement Product Name:
Configure machine ip Teamwork Cloud

Configure cluster seed no...

Configure Java Install Folder:
Chaose Install Folder C:\Program Files\TeamworkCloud

& Pre-Installation Summal o
v Machine ip

O Installing... UHEREELY
() Install Complete

Seed node ip
"0.1.1.123"

JAVA_HOME
Ch\Program Files\Java\jdk1.86.0_152

11. Upon successful installation, click

,

Introduction Congratulations! Teamwark Cloud has been successfully installed
License Agreement to;

o) Configure machine i
@ g P C:\Program Files\TeamworkCloud1905P 1

Configure cluster seed no...
Configure Java You can update Teamwork Cloud configuration from C:\Program
Choose Install Folder F|Ies\Tear_ﬂworkCI_oumTWDIogmconﬁguratlomappllcatmn.conf.
- ) Far more information, see online document at

@ Pre-Installation Summary http:/'docs.nomagic.com/displayTWCloud1905P1
Installing...

Install Complete Press "Done” to quit the installer.

Cancel Previous

12. Edit the configuration file: C:\Program Files\TeamworkCloud\configuration\application.conf. Search for seeds =, located under the section for the
persistence Cassandra section, and replace: localhost with: ip_address_of_cassandra_node. Search for server =, located in the esi.auth
section. Please remove the "#" sign and enter the IP address or FQDN (if accessing via FQDN) of your server.

13. If you are accessing Teamwork Cloud Admin via its FQDN, edit the configuration file: C:

\Program Files\TeamworkCloud\AuthServer\config\authserver.properties. Search for server.public.host and replace the IP address with the
FQDN. Search for authentication.redirect.url.whitelist, and append the following to the entry, https://FQDN:8443/webapp/
14. Edit the configuration file for TWC Admin Console: C:\Program Files\TeamworkCloud\WebAppPlatform\shared\conf\webappplatform.properties.

® twc.admin.username - Set it to the username of a local account with Administrator privileges (default is Administrator)
® twc.admin.password - Set it to the password corresponding to the Administrator user (default is Administrator).


https://FQDN:8443/webapp/

® |f you changed the pswd field in C:\Program Files\TeamworkCloud\configuration\application.conf from the default, you must modify this
file accordingly. Search for authentication.client.secret.and replace the CHANGE_ME value with the same value as that in application
.conf.
15. Please create a an entry in C:\Windows\System32\drivers\etc\hosts containing the local IP address and the FQDN of your machine, if accessing
via FQDN. For example, if your IP address is 10.1.1.123 and your FQDN is mymachine.mydomain.local, it would be in the form:

10.1.1.123 nymachi ne. mydomai n. | ocal

16. Open an administrative command prompt and issue the following commands in order to create service dependencies:

sc config authserver depend= t eamworkcl oud
sc config webapp depend= t eamwor kcl oud

What's next?

Starting TWCloud on Windows


https://docs.nomagic.com/display/TWCloud190SP1/Starting+TWCloud+on+Windows
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