Migrating database

After upgrading Teamwork Cloud to a new version, you have to migrate its database as well. The database migration tools support incremental migration,
which means that selected resources are migrated version by version. During migration, new resources and partially migrated resources are still
accessible in the source database, therefore users can work with them avoiding downtime. To learn more about different approaches you can use to
migrate the Teamwork Cloud database, see Migration strategies.

For database migration, two migration tools are used:
® The command-line migration tool (to be deployed on the source database server). Upon initial launch, this tool creates a new database schema
and migrates all non-model data (users, roles, etc.).
® The Ul migration tool (to be deployed on any machine with GUI support). The Ul migration tool provides visual migration control and is used to
migrate all resources.

The following figure illustrates how these migration tools work.
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This schema displays how database migration tools work.

@ Important

® |tis highly recommended not to work with the upgraded version of Teamwork Cloud before initial database migration, except for setting up a
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1 Migration prerequisites

. ® Do not alter user permissjons pn the target Teamwork Cloud server during database migration. Otherwise, original user permissions may not
To migrate the Tea work cfoud database

be migrated from the source to the target Teamwork Cloud server correctly.

The migration tool must be started using Java 11x version.

1. On the source database server, download and extract the migrationtool_<version_number>_no_install.zip file.
2. Run the migrationtool_<version_number>_no_install/MigrationTool/migrator file for Linux (if you are working on Windows, run the migrationtool_<v
ersion_number>_no_instal\MigrationTool\migrator.bat file).
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If a license is not applied, the migrator cannot establish a connection with Teamwork Cloud.
4 Migrate Resources to Version 2021x - O *

Select the resources to migrate

Login to TWCloud 202 1x by specifying server name and user credentials.

® 1. Login to TWC 2021x SEET
O 2. Migrate Resources Password:
Server name:

v' | Use secured Connection (S5L)

Next > Close Help

6. Select the resources you want to migrate.
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Select the resources to migrate

Select the resources to migrate to TWCloud 2021x. You can see migration status next to each of the resources.
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@thé\lll@‘{asﬁ'(feno§tt%%1?eessource migration wizard, you can see the migration status of each resource. Migration statuses can be the following:
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7 Do one of tr%otto%%%‘:ad the resource has never been selected for migration.
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database, but leave them available in the source database as well. All new resource versions created in the source database after
migatabassan be migrated during the next iteration.
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If!you choose the migration option where the Remove resources after successful migration check-box is not selected, the migrated
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° SeJﬁ m qifdesources after successful migration check-box to migrate all versions of the selected resources to the target
dataliase and remove them from the source database. If you choose this migration option, the resources will be fully migrated and visible
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8. Click the Migrate button.

9. Once the reBeVrteSOMEeINGraiens asemaigedarbtortigriaigeidasabase.

10. If you chase the incremental migration approach (see Migration strategies),.repeat steps, 3 to 8 for. every following migration iteration.
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Related pages e Eyjled - resource migration failed. You can look for the reason for the failure in the migration tool log files. The migration of failed

® Migration stregegirses is re-attempted during the next migration iteration.
® Troubleshooting

To filter resources by their status or type, click 0 as shown in the figure above.
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