Information about installation in restricted environments

Log Files

Teamwork Cloud runs under the Teamwork Cloud user and by default stores log files of Teamwork Cloud and Authserver under this user's profile (/home
Jtwcloud). There are 2 configuration files that control the location of these log files:

® Jopt/local/TeamworkCloud/configuration/logback.xml - controls the location of the Teamwork Cloud log files.
® /opt/local/TeamworkCloud/WebAppPlatform/shared/conf/logback.xml - controls the location of the WebApp services log files.

In the logback.xml this file, there are settings for log files that must be edited.

lopt/local/TeamworkCloud/configuration/logback.xml

<appender nanme="SERVER- FlI LE" cl ass="ch. qos. | ogback. core.rolling.RollingFileAppender">
<file>${user. hone}/.twcl oud/ 2022x/ server. | og</fil e>
<rol lingPolicy class="ch. qos. | ogback. core.rolling.Si zeAndTi neBasedRol | i ngPol i cy">
<fil eNanePattern>${user. honme}/.twcl oud/ 2022x/ server. %d{yyyy- Mt dd}. % . | og. zi p</fil eNamePat t er n>
<maxFi | eSi ze>50MB</ naxFi | eSi ze>
<t ot al Si zeCap>1024MB</t ot al Si zeCap>
</rollingPolicy>
<encoder >
<pattern>%5. 5| evel %lat e{ YYYY- MW dd HH mm ss. SSSXXX} %essage [ % ogger {200}, % hread{10}] %</ pattern>
</ encoder >
</ appender >

<appender name="SERVER- STARTUP- CONFI G- FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol i ngFi | eAppender" >
<fil e>${user. hone}/.twcl oud/ 2022x/ startup-config.log</fil e>
<rol l'ingPolicy class="ch. qos. | ogback. core.rolling.SizeAndTi nreBasedRol | i ngPol i cy">
<fil eNamePat t er n>${ user. honme}/ .t wcl oud/ 2022x/ st art up- confi g. %a{ yyyy- Mt dd}. % . | og. zi p<
/fil eNamePattern>
<maxFi | eSi ze>50MB</ naxFi | eSi ze>
<t ot al Si zeCap>1024MB</t ot al Si zeCap>
</rollingPolicy>
<encoder >
<pattern>%S5. 5l evel %dlate{YYYY-M\ dd HH mm ss. SSSXXX} %message %</ pattern>
</ encoder >
</ appender >

<appender name="SECURI TY-FI LE" cl ass="ch. qos. | ogback. core.rolling.RollingFil eAppender">
<file>${user. hone}/.twcl oud/ 2022x/ security.log</file>
<rol l'ingPolicy class="ch. gos. | ogback. core.rolling. Ti meBasedRol | i ngPol i cy">
<!-- daily rollover -->
<fil eNanePattern>${user. honme}/.twcl oud/ 2022x/ security. ¥%d{yyyy- Mt dd}. | og</fil eNanePattern>
</rollingPolicy>
<encoder >
<pattern>%5. 5| evel %lat e{ YYYY- MW dd HH mm ss. SSSXXX} %ressage [ % ogger {200}, % hread{10}] %</ pattern>
</ encoder >
</ appender >

In each section, there are 2 settings that must be modified: file and fileNamePattern. The file setting controls the absolute path to the latest log file. The fi
leNamePattern setting controls the naming convention for the log file archiving. In most cases, it will suffice to replace the ${user.home} token with a
different location, but you must ensure that the Teamwork Cloud user has ownership of the target directories.

The logback-spring.xml file contains one section which must be modified.

lopt/local/TeamworkCloud/WebAppPlatform/shared/conf/logback.xml

<appender name="\WEB- APP- FI LE" cl ass="ch. qos. | ogback. core.rolling.RollingFileAppender">

<append>t r ue</ append>

<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or ml web- app. | og</fil e>

<rol l'ingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanePat t er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl at f or mf web- app. % . | og. zi p</fi | eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>

</rollingPolicy>


#

<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTriggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>
</triggeringPolicy>
<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%date [ % hread] % 5l evel % ogger - %sg¥%M</pattern>
</ encoder >
</ appender >

<appender name="TWC RESPONSE FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol lingFil eAppender">
<append>t r ue</ append>
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl atfornmtwc_rest. | og</fil e>
<rol l'ingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">

<fi | eNamePat t er n>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f ormi twe_rest. %d{yyyy- Mt dd}. % . | og</fi | eNamePat t er n>

<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>

</rollingPolicy>

<triggeringPolicy class="ch.gos.|ogback.core.rolling.SizeBasedTriggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>

</triggeringPolicy>

<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%late [% hread] %5l evel 9% ogger - Y%sg%m</ pattern>

</ encoder >

</ appender >

<appender nanme="ADM N- CONSOLE- FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol | ingFi | eAppender">
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or 17 adni n-consol e. | og</fil e>
<rol lingPolicy class="ch. qos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNarmePat t er n>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or nf adni n- consol e. % . | og. zi p</fi | eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTri ggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>
</triggeringPolicy>
<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%late [% hread] % 5l evel % ogger - Y%sg¥%m</pattern>
</ encoder >
</ appender >

<appender name="COLLABORATOR- FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol|ingFil eAppender">
<append>t r ue</ append>
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or nf col | aborator. | og</file>
<rol lingPolicy class="ch. qos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNamePat t er n>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f ornf col | aborator. % .| og. zi p</fi | eNamePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTri ggeringPolicy">
<maxFi | eSi ze>100MB</ mexFi | eSi ze>
</triggeringPolicy>
<encoder class="ch. qos. | ogback. cl assi c. encoder . Pat t er nLayout Encoder ">
<pattern>%late [% hread] % 5l evel % ogger - %sg¥%m</pattern>
</ encoder >
</ appender >

<appender nanme="DOCUVENT- EXPORTER- FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol lingFi | eAppender">
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or nf docunent - exporter.|og</fil e>
<rol l'ingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanmePat t er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl at f or mf docunent - exporter. % .| og. zi p</fi |l eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTri ggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>
</triggeringPolicy>
<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%late [% hread] %5l evel % ogger - %sg%m</ pattern>
</ encoder >
</ appender >

<appender nanme="RESOURCES- FI LE" cl ass="ch. qos. | ogback. core.rolling.RollingFileAppender">



<append>t r ue</ append>

<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f orm resources. | og</fil e>

<rol lingPolicy class="ch. qos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanePatt er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl at f or mi resources. % .| og. zi p</fil eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>

</rollingPolicy>

<triggeringPolicy class="ch.gos.|ogback.core.rolling.SizeBasedTriggeringPolicy">
<maxFi | eSi ze>100MB</ mexFi | eSi ze>

</triggeringPolicy>

<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%late [ % hread] % 5l evel % ogger - Y% sg%</ pattern>

</ encoder >

</ appender >

<appender name="RESOURCE- USAGE- VAP- FI LE" cl ass="ch. gos. | ogback. core.rol i ng. Rol | i ngFi | eAppender ">
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or mf r esour ce- usage- map. | og</fil e>
<rol l'ingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanePat t er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl at f or mf r esour ce- usage- map. % . | og. zi p</fi |l eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTri ggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>
</triggeringPolicy>
<encoder class="ch. qos. | ogback. cl assi c. encoder. Pat t er nLayout Encoder ">
<pattern>%late [% hread] % 5l evel % ogger - %sg%</ pattern>
</ encoder >
</ appender >

<appender nanme="REPORTS- FI LE" cl ass="ch. qos. | ogback. core.rolling.RollingFileAppender">
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl atform reports.|og</fil e>
<rol lingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanePat t er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl atform reports. % .1 0g. zi p</fil eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch. gos.|ogback.core.rolling.SizeBasedTriggeringPolicy">
<maxFi | eSi ze>100MB</ mexFi | eSi ze>
</triggeringPolicy>
<encoder cl ass="ch. qos. | ogback. cl assi c. encoder . Patt er nLayout Encoder" >
<pattern>%late [% hread] %5l evel % ogger - Y%sg%m</ pattern>
</ encoder >
</ appender >

<appender name="SI MJLATI ON-FI LE" cl ass="ch. gos. | ogback. core.rol |ing. Rol I i ngFi | eAppender ">
<append>t r ue</ append>
<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or i si mul ation. | og</fil e>
<rol lingPolicy class="ch. gos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanePat t er n>${ WEBAPP_LOG_BASE}/ | ogs/ webapppl at f or mi si nul ati on. % . | og. zi p</fil eNamePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>
</rollingPolicy>
<triggeringPolicy class="ch.gos.|ogback.core.rolling.SizeBasedTriggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>
</triggeringPolicy>
<encoder cl ass="ch. qos. | ogback. cl assi c. encoder . Patt er nLayout Encoder" >
<pattern>%late [% hread] %5l evel % ogger - Y%sg%m</ pattern>
</ encoder >
</ appender >

<appender name="AUTHENTI CATI ON- FI LE" cl ass="ch. qos. | ogback. core.rolling. Rol | i ngFi | eAppender" >

<fil e>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or nT aut henti cation.log</file>

<rol l'ingPolicy class="ch. qos. | ogback. core.rolling.Fi xedW ndowRol | i ngPol i cy">
<fil eNanmePat t er n>${ WEBAPP_LOG BASE}/ | ogs/ webapppl at f or nf aut henti cation. % .| og. zi p</fi | eNanePat t er n>
<m nl ndex>1</ m nl ndex>
<max| ndex>10</ max| ndex>

</rollingPolicy>

<triggeringPolicy class="ch.qos.|ogback.core.rolling.SizeBasedTri ggeringPolicy">
<maxFi | eSi ze>100MB</ maxFi | eSi ze>

</triggeringPolicy>



<encoder cl ass="ch. qos. | ogback. cl assi c. encoder . Patt er nLayout Encoder" >
<pattern>%late [% hread] %5l evel 9% ogger - Y%sg%m</ pattern>
</ encoder >
</ appender >

The same changes and permissions apply to the changes in this file as to those in /opt/local/TeamworkCloud/configuration/logback.xml.

Files installed on system locations

Daemon control files Environment files Cassandra installation

The script will place the data files in /data/data and commit logs to /logs/commitlog
[etc/systemd/system/cassandra.service ® /etc/cassandra/*
/etc/systemd/system/twcloud.service ® /etc/twcloud/*
letc/systemd/system/zookeeper.service
[etc/systemd/system/webapp.service



	Information about installation in restricted environments

